February 4, 2009

Tazz's Turf and Property Maintenance
455 N. Main Street
West Milton, Ohio 45383

Dear Tazz:

We would like to thank you for the great service we have received from your company
during the last four years.

Our sod was laid over rocks by the builder and you have nursed it into a beautiful
landscape.

We have been very impressed by your attention to detail and the very helpful hints that
have made our lawn take root and grow when some of our neighbors have not been so
successful.

We look forward to continuing our relationship as we add flower beds and trees to further
enhance the look of our yard. | know your expertise will come in handy in selecting and
planting the next phase of our “paradise”.

We are even more impressed with your personal skills. You truly care about your
customers and cultivate your business by growing friendships with your clients.

See you in the Spring!
Sincerely,
Karl and Mary Jane Vatty

100 Merlot Court
Union, Ohio 45322



